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We don 't accomplioh anything in thes world alone,
and whatever happend s the result of the whole
the weavinge of diwidual threads from: one (o another
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i i At the St. Charles
i'; ﬂ__.«“'w Foundation, community collaboration
h‘i e 4 is truly the core of everything we do. Like the \
i : j*s-"‘ﬂ threads that combine to make a beautiful tapestry, we L
"'a-___ - believe that only by working together — with support from donors
e e ‘_____-"p.f

coming in and support from the Foundation going out — is patient care at

our hospitals improved and enhanced.

In 2010, your support helped with expansion and remodeling plans for the St. Charles Redmond

Emergency Department and Family Birthing Center, scholarships for nursing students and the addition of new
patient navigators.

Al of this and so much more is possible because of our partnership with you.

It is with sincere gratitude that we present this 2010 St. Charles Foundation Stewardship Report. Together with our

donors, the Foundation exists to support St. Charles Health System, our caregivers, our physicians, our volunteers
and, most importantly, our patients.

Thank you, 1.!'
,-:-"';-“‘"Mw " d j
- 2 ", d
“‘1 Julie Miller James A. Diegel, FACHE
L% Board Chair
'%L St. Charles Foundation

President and CEO
St. Charles Health System




a gift of learning.

Going back to school to receive her bachelor’'s degree in nursing, was an inspiring experience -~
for JoAnn Miller-Watts. As a registered nurse on the ortho-neuro unit at St. Charles Bend
since 1982, Miller-Watts said she was accustomed to St. Charles’ healing health philosophy.

Through school, she interacted with nurses from all over the country and realized that St.
Charles’ focus on patient-centered care is different than at other health care institutions. H'"v«,__q_
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“I could see the difference between care at St. Charles and the rest of the country,”
Miller-Watts said. “It was inspiring to talk about it.”

Miller-Watts, along with six other nurses in 2010, received support from the St.
Charles Foundation scholarship program to continue her education. As
a school project, she spent more than a year developing a Total Joint
Replacement education program that has successfully helped
hundreds of patients prepare for surgery.

Since completing her degree, Miller-Watts has
taken on a new role at St. Charles as
a Lean practitioner, helping
caregivers throughout the
organization be more efficient
to provide even higher-quality
patient care at a lower cost.



For June Overberg, volunteering at St. Charles Redmond is a way to ensure the health not only of
the hospital but also of her community.

“A vibrant community depends on a state-of-the-art hospital,” Overberg said. “The hospital is an
institution that touches everybody’s life. It's probably the only institution that does that.”

For more than a decade, Overberg has helped with the St. Charles Redmond
Volunteers Golf Tournament and the annual fashion show the volunteers host
every fall — frequently serving as chair for one or both events which raise a
combined average of more than $10,000 a year.

S, -

In addition to her role with the volunteers, Overberg kicked off a community
fundraising campaign in 2010 to raise dollars for the expansion of the
Emergency Department and a remodel of the Family Birthing Center. Her
$20,000 gift was the foundation that encouraged caregivers, physicians, other
volunteers and community members to donate a total of $200,000 to the projects.

;’ “To have a fulfilling life you have to have a passion,” Overberg said.
“My passion happens to be the hospital.”

a gIving spirit.




A cancer diagnosis can be overwhelming.

That’s when Peggy Lukens and Teresa Braden, cancer nurse navigators, step in to help. From
diagnosis to survivorship, they are there to steer patients through the complexities of the health
. care system, providing clinical and emotional support.

In 2010, St. Charles was fortunate to receive nearly half a million dollars in gifts to
grow its patient navigator program.

T PacificSource Health Plans gave a $250,000 gift to the St. Charles
"-1 Foundation to fund a full-time cancer nurse navigator. PacificSource,
. which purchased Clear One Health Plans last year, made the

3 donation in honor of Clear One founder Pat Gibford's
J contributions to the community.

LifeWise Health Plan of Oregon also gave a $25,000 gift, to help fund a lung cancer nurse navigator.
Additionally, the St. Charles Foundation has received commitments from donors for $110,000 to go
toward funding a general cancer nurse navigator and $20,000 to support two heart nurse navigators.

These navigators will be available to provide emotional support to patients, whose
jobs and relationships with family members may be
impacted by their diagnosis.

“There’s a huge need that you
don’t know about unless you
reach out to these folks,” LY
Lukens said. My



Benjamin
Brown likes
his job. -

The manager of the food services department at St.
Charles Bend said he believes in showing his gratitude

by supporting St. Charles Health System — and he has
encouraged his fellow caregivers to do the same. In the fall
of 2010, Brown was one of several St. Charles employees who led the annual Caregiver
Campaign, which raises funds through a partnership with the United Way , Crook County
United Fund and the St. Charles Foundation.

“| think St. Charles Health System is a really great place to work and | want to be a part of
a group that is helping to give back,” Brown said.

Last year the Caregiver Campaign raised more than $43,000 to support renovation
projects, new equipment, education programs and more for the St. Charles Bend, St.
Charles Redmond and Pioneer Memorial Hospital facilities.

“At the Foundation, we find it inspiring that these caregivers, who know St. Charles best,
are willing to support the organization through their generous donations,” said John 4 4
\\ Jepson, senior philanthropy officer for the St. Charles Foundation. o



The St. Charles Foundation is honored that

you have entrusted us with your generous

donations. It is our duty to ensure that each

and every dollar we receive is used responsibly

to enhance and improve the care provided at

our hospitals. With your help, we are

creating better health and better

care for our communities.
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AirLink Cancer Care

Volunteer Services
Vivian J. Mills Endowment

Stroke Care Community Benefit

$1,222,864

Redmond Expansion Education

PMH Hospital
General Fund
PMH Hospice

Palliative Care
Other  \other & Child

Heart Health



} ASSETS

Cash and cash equivalents

Investments
Pledges receivable
Auction item inventory

Assets held in trust and other assets

LIABILITIES AND NET ASSETS

disbursed to

Other Healing Services

Accounts payable

Cancer Care Due to other institutions

Liability for life income agreements
Community Benefit

Heart Care Total liahilities

$2,094,919

Unrestricted

Airlink Stroke Care

Palliative Care

Charitable Care Restricted, expendable

4

¢ F Restricted, non-expendable

Expanding the Vision Total net assets

Education

{f
\

\

Mother & Child

Total aSSetsS ..oueeursrmnsssnnnssnnnsnnnnssnnnnnss

Total liabilities and net assets ...

3,000,419
4,281,920
127,647
1,057

1,048,964

.. 8,460,007

185,289
66,183

13,897
265,369
1,421,065
3,956,139
2,817,434
8,194,638

. 8,460,007




Sister’s Outdoor Quilt Show Wish Upon a Card Fundraiser Total .... $12,750.00

Deschutes County Fair Rodeo Total $462.40

Beer for Boobies Total $3,034.00

Bunco Club Total $593.00

Crooked River Roundup Total $5,744.67

Episcopal Church Bunco for Breast Cancer Total . $560.00

Thank you to our High Desert Omnium Bike Race Total ......ccseree $200.00

many community partners - Johnny Carino’s Pink Ribbon Affair Total .......... $6,400.00
Pilot Butte Orchestra Total $85.00

who do so much to support Rally For the Cure Total $1,837.00

the work of the ! Round Up for Sara’s Project Total $17,720.14
St. Charles Foundation. Save the Ta-Ta’s Run Total $300.00
' Sisters Rodeo Total $3,472.50

! Spray Rodeo Total $766.00

I E )/ SP-Riders Total $5,007.25
6 alﬂ e tlﬂ I/Lly Swim For the Cure Total $750.00

L Mr. RHS Total $21,000.00

gl”' dte L Mr. SHS Total $27,365.46
Tour des Chutes Total $50,000.00

o CAN Cancer 10 Total $12,829.60
- Frontier Days Total $1,769.23

- Gusto Total $120.00

& ORRA Conference Total .......cccsusesesesnss $2,777.09

e Poker Ride Total $244.00

Rhubarb Total $1,997.50

Yogi’s Unite Total $879.50
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Chuck Chackel
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Chris Richards, M.D.
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